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Editorial Descriptions: Commercial Advertisements

Cox Business Services Local & Domestic Phone Services

Telephone and Long Distance Package Promotion: This advertisement allows current Cox Business Internet and/or
Video subscribers to get "MORE FREE" if they bundle Cox Business Telephone and Long Distance with their current
service. Businesses can receive up to three months of free phone service and free installation. This advertisement was a
direct mailing distributed in the South Atlantic region in June 2006.

Unlimited Business Calling Discount: This advertisement offers businesses that bundle Cox Unlimited Business Calling
with their current service their first month free. The ad's motif "MORE" conveys to targeted businesses that they can "[s]ave
more with Cox." It was a direct mailing distributed in the South Atlantic region in March 2006.

Telephone and Internet Promotional Package: This advertisement bundles the Cox Business Internet with the Cox
Business Digital Telephone for $99 per month. The ad urges businesses to "start saving today" by switching to Cox
Telephone and Internet Services, which the ad claims offer "More calls. More features. More savings." It was a direct
mailing distributed in the South Atlantic and West South Central regions between September 2005 and October 2005.

Cox Business Services Broadband Cable Modem

Broadband Internet Discount Example #1: This advertisement offers businesses Internet packages starting at $39.95 a
month. The headline "Not All Broadband is Created Equal" is predicated on Cox's announcement of its ranking for
"Highest in Customer Satisfaction among Small/Midsize Business Data Service Providers' in the nation." The ad conveys to
a reader that "if you demand more satisfaction for your data service, choose top-ranking Cox Business Services. You'll get
faster upload speeds and consistent, reliable service no matter where you're located on the network..." Also listed are the
advantages of "Cox Business Internet vs. DSL." This advertisement was a direct mailing distributed in the East South
Central and South Atlantic regions in August 2006.
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Broadband Internet Discount Example #2: This advertisement offers businesses Internet packages starting at $39.95 a
month. The headline, "Before You Choose Your Broadband Service, Better Do Some Checking," prefaces the statement:
"The facts are in: Cox Business Internet beats DSL in head-to-head comparisons." A list of Cox's featured advantages over
DSL is also displayed. This advertisement was a direct mailing distributed in the South Atlantic region in April 2006.

Cox Business Services: “Bundled Services”

“Expanded Business Bundle” Package Promotion: This advertisement offers businesses that purchase the Cox
“Expanded Business Bundle” for $129 a month of free services and free standard installation. The ad prides Cox's national
top-ranking data service as a "communications solution no other provider can match." The designated market area for this
advertisement is Norfolk - Portsmouth - Newport News, Virginia. It first appeared in Newport News Daily Press on
September 19, 2006.

Telephone and Internet Package Promotion: This advertisement offers businesses that bundle Cox Digital Telephone
with Cox Business Internet up to three months of free telephone service and savings of up to 20% on Internet service. Its
feature headline reads, "Bring Value to Your Business When You Switch to Cox." This advertisement was a direct mailing
distributed in the South Atlantic region in August 2006.

Comecast Cable Modem Promotions

High Speed Internet Promotion Example #1: This advertisement offers businesses that purchase Comcast Workplace
high-speed Internet a free month of service, free standard installation, and free McAfee VirusScan for up to 25 PCs. The ad
compares Comcast high-speed Internet service as "up to five times the speed of 1.5M DSL," providing consumers with "a
huge competitive advantage." It also introduces Comcast as "#1 in small business broadband customer satisfaction" by the
Yankee Group. This letter was a direct mailing distributed in the East North Central and South Atlantic regions between
August 2006 and September 2006 in varying formats.

High Speed Internet Promotion Example #2: This advertisement letter offers businesses that purchase Comcast
Workplace high-speed Internet a free month of service and free McAfee VirusScan for up to 25 PCs. The ad compares
Comcast high-speed Internet as "up to five times faster than 1.5M DSL" and boasts Comcast as "#1-rated" in "small
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business broadband customer satisfaction." The letter concludes with the line, "the sooner you have this business advantage,
the better for your business." This was a direct mailing distributed in the South Atlantic, East North Central, and New
England regions between August 2006 and September 2006 in varying formats.

Cavalier Business Communications: This informational advertisement positions Cavalier's telephone and data services as
"the competitive alternative" and informs consumers that they "have a choice for Telephone & Data Service." The ad states
that "[b]y making the investment in our own network, Cavalier is able to avoid the huge overhead of the incumbent
telephone company. This enables us to provide significant savings to our customers." The headline, "Review Your
Telecommunications Lately?," urges consumers to compare their current telephone service with Cavalier's offer, because as
a consumer "you might not be getting the value you deserve from your telecommunications provider." Also included is a
list of "Cavalier's Advantages." This advertisement was a direct mailing distributed in the South Atlantic region in March
2006.

Cavalier Business Communications Phone Service: This advertisement offers businesses a variety of promotional
packages for Cavalier’s Local and Long Distance Phone service. It entices the reader with the heading, "Interested in
Getting More for Your Money?," followed by a list of potential promotional offers available to the consumer, including
"Free Local Calls," "Free Long Distance," "Voicemail Options," and "Ways to Save." It was a direct mailing distributed in
the South Atlantic region in November 2005.

AT&T Customer Relations Advertisement: This is a customer relations advertisement assuring businesses that the new
AT&T will continue to provide quality service and meet their individual needs. The ad implies that AT&T "puts the best
deal on the table." It was a direct mailing distributed in the South and Middle Atlantic, West South Central, Pacific, New
England, East North Central, East South Central, Mountain, and West North Central regions between December 2005 and
April 2006.
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Meore calls. More features, More savings.
Pick up the phone to find out more.

Get your voice services from
Cox and start saving foday., . Q

ot
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CALLS

VALUE

ACTIVATE THIS FREE 60-MINUTE PHONE CARD AND
YOU'LL BE ON YOUR WAY TO SAVING EVEN MORE.

Pk uge the b (LA 1 . 1o e mm i oy i 1 i
Cox Dipital Telephane ‘ ' lrair vt din if el

i whandire L Lt { o lul ol I quaai ey busimess e e

Whan you beodls Cox Digital Telephate = vico «+ Cox Business Internet

TELEPHONE
& INTERNET

599

PER MONTH | sl Sestahine s

Call your local Cox reprosentative at 224-6500 roday
ta octivate your free phone cord ond ask oboul owr
speciol offer.

For more information, visit us ot
CoxBusinessServices,com,

COX e
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Hroadband Service Level Agreements availible
Super speeds including up to 2Mbps uploads
Consistent speeds along a fiber- based neewark
Stavie 1P svailable with any tder of service

Backed by 2 wuly local company with dedicated leal sogpon

IN FACT, IT’S NOT EVEN A FAIR FIGHT.

Before vou assume all broadband is crented equul, check out the moent 'NTERNET
fara: In its 2006 Maor Provider Business “Telegommumcations i\«‘wiu.:- PACKAGES
Seudv-Dara. 17190 Power amil Assoctares ranked Cox “Highest in

Customer Sutisfacnion. ameng  SmalbiMidsize Business Dara Service STAaT|NG AT
Meoviders” i the natisn. Soif vou demand more sisfuction tor yout date 95
wryice, chovse wop-ranking Cox Business Services Yo'l gt faseer upload $

spetds and congmient, reliable serviee no marter where you'e k - ]
[w network, plus our indusiry-leading Servic ; nd rruly

And with' our specal it tory offer, this is rhe Plus FREE installation

tncal support : ¢
serlece time to connece with sp-rankiog Cox Business Ingernet if yvou call today.
Pk F

CALL TODAY: 757-410-8521. Or visit coxbusiness.com/better

N [ - COX e

Voica [lok: Videc
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Review Your Telecommunications Lately?

R ]

)\ Telephonm @@i '

,‘"  : |II|

es Agreement

arders for service, equipment or maienals to
PINOTEL, specifying (a) eeflain network
= services ondered Trom DINODTEL. including
but not limited to local, lopp®istance
tincluding international l6ng distance ), o
data telecommunicaiion services, und other
relaked 1elecommunications services at the
physical locations identified dlong with

a separate erm comimitment or each (hs
Certuin equipment or materiuls, whether sold
heersed or leased 16 Customer, which may
be required in connection wiih the Seryices
(collectively, the “Products™), (¢) deliverys
location of the Services or Products (the
“Premises”), (d) prives for the Services o
Products in connection, (e} tern or volume
commitments for the Sarvices or Products in
connection. (N whetherthe Products are 1o
he sodd, leased, or lices N {gjlhl.‘ echmared
percentage of internationmiMong distance calls

Parlic\. ddi)[l( on g
for each MSA and (¢

s Apseement shiall

F -
supersede and repluce uny prior Agreemeril— J that the Customer will terminte, and (h)
Terms and Conditions between the Parties and ,g“. ather appropriate terms as applicahle 1o 1he

. 'ﬂs applicable (o any agreement; DINOTEL will Services or Products. This Agreement controls
B pesponsible for providing cériain sérvices ' fhe Customer's present and fuire orders for

fi tu.l products to Customer pursuant o this r'J'_ Services and all provisions of such orders for
g ~ Agreement, Customer may submit one ofmore” the Services as if sei forth herein
A d
. . ‘)
e !I' L

Maybe it's time. With the rapid pace that business and technology
evalves, you might not be getting the value you deserve from your
telecommunications provider. Interestec? Give us a call. We'll provide
a free, no ohligation evaluation of your current needs. Then, take you
step-by-step through what Cavalier can do to maximize your productivity
and lower your telecommunications expenses without sacrificing uality.

CCavalier & >
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That looks ahead for me. That gives my small business the

attention and res it dese Puts the best deal an the table

5 me how | can run my business more smoothly. Helps
people run our place better. Anri knm.w. there is nothing "m..ll
about what |'ve already ac:
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